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Natural High Optional Insurance  
 
Natural High optional insurance covers Natural High items whilst in the possession of Natural 
High clients. Please note the inclusions and exclusions for this policy. 
 

Insurance Inclus ions: 
 

(a) Loss (theft) of Natural High gear whilst securely locked in an appropriate place.  
 
Example of an appropriate place: In the foyer of your accommodation 
Example of an inappropriate place: Outside the pub at 1am or locked to the front fence of your hostel 
  

Any stolen items must be reported to the New Zealand Pol ice and a Pol ice 
Report given to Natura l High. 

 
(b) Accidental damage of Natural High gear whilst in the possession and use of a Natural 

High client 
 

All repairs under this policy must be authorized by Natura l High and receipts 
kept if not at an approved Natural High suppl ier.  

 
Insurance Exclus ions: 
 
The indemnities referred to above shall not apply where the damage, injury, or loss arises when: 
 

(a) Wear and tear on Natural High gear consistent with sustained use 
(b) Negligent handling resulting in an accident or loss of Natural High gear 
(c) Damage from New Zealand wildlife including but not limited to Keas eating the seats 
(d) Natural High gear is not covered whilst being used in a race or timed event 
(e) Use by a person other than a Natural High client who has purchased the Optional 

Insurance 
(f) Any use outside of the dates of the hire period 
(g) Any illegal acts as defined in New Zealand law 

 
Furthermore the Optional Insurance Policy does not provide cover for: 
 

(h) Any third party expenses 
(i) Any other costs associated with the loss or accident  
(j) Any gear or personal possessions other than Natural High gear 
(k) Any accommodation or transportation costs related to the loss or accident 

 
Engl ish Version: 
 
This policy covers your risk to pay for any Natural High gear if it gets stolen or damaged whilst 
in your possession as long as you are not silly. 


